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119 call using simultaneous interpretation through interpreter center <SUNTO IZU Fire Department>

Calling procedure
@ Call 119 by your cellphone or landline phone.

operator says.

\ instructions and answer the guestion.

@ The call will be connected to the operations center. Do not
hang up the phone, even if you do not know what the

\ Supporting languages

English, Chinese, Korean,
Portuguese, Spanish, and
other languages

@ The call will be transferred to three way call between \_ Y,
reporting person. operator and interpreter. Follow the

/ | 24/7 support

Calling 119 from foreign people
119

(Foreign ]anguagei

Three way call

b 119
@Report information
(Japanese) /

. . . @Interpretation
@Report information A request

(Foreign language) | ‘

Three way call

Operations center

Reporting person

Interpreter

Emergency first-aid works

Interpreter

Foreign e “
language L ° \»
Communicate by using phone speaker
or passing the phone alternately

Foreigner

Japanese

Emergency
staff
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