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Numazukita Fire Station held an Emergency Training in easy Japanese &
English for “Bilingual moms in Numazu”, the group of bilingual mothers living in

Shizuoka East to share information about raising children and community.

with For your child emergency.

. s \
Bi\mguo‘\\‘g‘r‘:\':zu (BeezonSEnSEOEDE )
\n

< B

— - ‘,," ‘i’
S |

% Emergency Training
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Participants are studying Japanese very hard and have no difficulty in daily
conversation, but words for medical conditions and life-saving procedures are
not normally used in daily conversation, so to help them understand well we
explained “How to protect your child from accidents” mostly in English. And to

make 119 call more promptly, we gave some points on “How to call 119 in
Japanese”.
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Participants said “ I learned a lot and I'm glad I came.” “I gain confidence
to make a 119 call by my self.” and the fire fighters had a valuable

opportunity to have contact with people from abroad. It was a meaningful
training.
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Emergency Training %

With Bilingual moms in Numazu
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Suntoizu Fire Department will strive to provide appropriate information to

people from abroad living in our jurisdiction and to strengthen our ability to
respond to people from abroad.



Situations in which you should call 119
without hesitation!

Child (up to the age of 15)
2 Head
@ Head hurts,

spasm occurs

@ Has hit head,
accompanied by
continuous blood
loss, loss of
consciousness
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@ Strong diarrhea or
nausea, not eating or
drinking,
consciousness
impaired

® Lips purple

@ Facial color clearly
poor

@ Sharp coughing,
wheezing, breathing
difficulties

@ Breathing weak

@ Suffering from strong
stomach pain

@ Repeated nausea
@ Blood in feces
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@ Legs or arms rigid

Multilingual support of 119

If you don’t speak Japanese, Suntoizu Emergency Call Center can use
telephone simultaneous interpretation service by collaborating with
private interpretation companies. Even if you don’t understand what
the dispatcher speaking, please do not hang up and wait a moment.
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